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1 Fixes

Reference | Description

IGN-3292 | [Re-export type] Changes to "Contracting party of origin" should be reflected.

Steps:

As NPPO Assistant or Company User create a CR for Re-export

Create a new commodity line and scroll down to “Contracting party of origin” to
select multiple countries (e.g. Zambia, Spain, France)

Save your line

Reopen the same line. Correct: the multiple countries are still selected and visible.
Now, add or remove a country (e.g. keep Spain and France, remove Zambia and
add Germany selected). Save and close the line

#* Reopen the same line. Latest changes should be reflected.

FEE OEE

IGN-3314 | [PANAMA and MADAGASCAR USER FEEDBACK] Countries reporting conversion date issue
on Replacement date. The Time Zone in the XML should reflect the configuration in System
Settings.
Steps:

#+ As NPPO Admin go to Administration

#+ Then, System Settings

#+ Check your Time Zone, e.g. Pacific/Kiritimati which is UTC+14:00

System Settings
NPPO Settings
time zone
Setting Value Description
Show both inspection date and time Enabled Select this flag
Time Zone Pacific/Kiritimati Time Zone

+ Now, create, issue and replace a PC
#+ Open the newly ISSUED PC and click “View XML” (enable the configuration from
System Settings if not displayed).
#* Inthe XML the ADRD (replacement date) should be showing midnight time along
with the Time Zone configured in the System Settings.
<IncludedSPSNote>

<Subject>ADRD</Subject>
<Content languagelD="en">2024-11-07T00:00:0+14:00</Cpntent>
</IncludedSPSNote>

IGN-3318 | [SRI LANKA USER FEEDBACK] “No element found” error message should not come up.

Steps to reproduce:

Copy any certificate that has already a commodity line.

Then click “Commaodities” tab (do not open the commodity line).

Then, click “Submit”

You should not get an error message on the “Country of origin” missing.
Doble click the commodity line to open it

The “No element found” message should not be displayed.

FEEEEE

IGN-3319 [ISRAEL USER FEEDBACK] Changes to treatment should be saved.

Steps:
% As NPPO Assistant or Company User create a Certificate Request
#+ Add a commodity and include a treatment
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Save the line

Double click the line to edit the commodity

Scroll down to edit the treatment

Amend treatment information and click “Confirm” then “Save”
Reopen the commodity line

The amendments on the treatment should be reflected

Lol ol ol ol ol o

IGN-3330

[MADAGASCAR User Feedback] "Find an issued certificates" functionality on login should

be working even if there is an extra blank space.

Steps:
4 As NPPO Admin log in and make sure this configuration is enabled under

Administration > System Settings = “Enable the public search of Phytosanitary

Certificates on login page”

date.

Then, log out.

On login page click “Find an issued certificate”

Type Certificate Number, Place of Issue and select the Date of issue.
Check the reCAPTCHA box, then “Search”

The PC should be available for downloading.

—FErerr 4§

Find an issued certificate x

The GeNS public certificate viewer is a tool for the certificate holder to find the certificate providing the required
information and verify that the certificate in hands corresponds to the one issued by the country.
*all fields must be completed to find an issued certificate

IL- Ben-Gurion Airport 04-12-2024 -

not a robot

\

_IJ._I_ulm.n_nf_llr_)duce

\ Place of Origin

Specify the
Certificate

Specify the
Place of
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Date of

mon N3 eucs cut |lIsrael

Number in full,

issue, same

cripti issue, same

as on the
PDF

as on the
PDF

same as given
on the PFD

printout.

printout.
1 1 rid

printout.

\

Place of Issue  Ben-Gurion Airport Name of

Date: 04-12-2024 Signature

Open a PC that has been issued (status can be ISSUED, REPLACED or WITHDRAWN)
Click “Print” to download the PDF and copy its PC number, place of issue and issue

IGN-3331
&
IGN-3370

[ISRAEL & GUATEMALA User feedback] Transport details should not disappear.
Scenario 1 - Steps:

Log in as NPPO Assistant or Company User

Create a Certificate Request (CR) for Export or Re-export

Add Means of transport in the “Consignment” tab

Add the commodity line

Go to “Attachment” tab and add a file under and over 3 MB

=+ &+ +
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+ Go back to “Consighment” tab and submit the CR to the NPPO Inspector

+ Login as NPPO Inspector and verify that transport details are still displayed.
Scenario 2 — Steps:

# Login as NPPO Assistant or Company User

% Copy a Certificate request (CR) including Transport details

*+ Go to the “Attachment” tab and add a file under and over 3 MB

+ Go back to “Consignment” tab and verify that transport details are still displayed.
Scenario 3 — Steps:

% Login as NPPO Assistant or Company User

+ Either create a Certificate Request (CR) with transport details or copy one including

Transport details

+ Go tothe “Attachment” tab

+ Add afile, then remove it

4+ Go back to “Consignment” tab and verify that transport details are still displayed.

IGN-3332 | [Replacement] Align the Issue Date in the XML and printout
Requirements:

%+ The NPPO Assistant or Company User raising the replacement request, can select
any Date of replacement. However, by default the Replacement Date should be the
issued date of the potential replaced certificate.

+ The NPPO Officer who receives the Replacement Request can select any issue date.
This selected date will be displayed on the printout and as issue date in the XML.

+ The ADRD (replacement date) in the XML will be kept as the issued date of the
replaced certificate despite the selection of the NPPO Assistant or Company User.

IGN-3359 | User should not lose Country of origin and location on any Certificate copy
Steps:

+ Look for any certificate with a commodity line.

*+ Then, copy this certificate

+ Double click the commodity line

+ then, click “Submit”

% At this stage there should not be any error message, and the Country of origin
should be visible.

Commodities
americana Packaging :500 boxes Import Permit:Nol
gram @fﬁ(@ Inspection:05-124
IGN-3360 | User should not lose Country of origin and Contracting party of origin on Re-export
certificates from Import.
Steps:

+ Go to the Import folder > Received

+ Re-export a certificate

+ Add the mandatory info (importing country, applicant name if applicable, exporter
and consignee).

+ Click “Submit”

+ At this stage there should not be any error message, and the “Country of origin”
and “Contracting party of origin” should be visible.
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IGN-3363

[ISRAEL USER FEEDBACK] Allow to type max. 255 characters including spaces as “Additional
Information” on the Treatment section within the commodity line.

IGN-3364

"An error occurred during certificate evaluation" and "Packaging is missing" should not
appear.

Steps:

Create a CR with 3 commodities.

on the first commodity select some packages (e.g 2 bags, 2 boxes)

on the second commodity select “In bulk” as package

on the third commodity select the Free text option

Copy the certificate and the new draft will be displayed

Click the “Submit” button

No error message should be displayed

el 3K IR I S

IGN-3369

Keep the Packaging information when re-exporting

Steps:

Go to “Import certificates”

Then, “Received” or “Processed” or “Country responses”

Choose a PC that includes packages (e.g. 20 bags)

Click “Re-export”

Select the mandatory info in the “General” tab of the new draft
Click “Commodities” tab

Open the Commodity line

+ Always show the packaging information of the original certificate.

e

IGN-3382
(Already in
PROD)

[ISRAEL USER FEEDBACK] Enhancement on slow performance

2 Enhancements

Reference

Description

IGN-3030

[SRI LANKA USER FEEDBACK] Show the inspection date and time on the printout again
through a configuration.
How to access the configuration:

4+ Login as NPPO Admin

+ Click “System Settings”

4 Search for the configuration named “Show both inspection date and time on the

PDF printout”
4+ Check the box to enable or uncheck the box to disable the configuration
4+ Save your changes and refresh the web page.

IGN-3046 | [ISRAEL User Feedback] The Data extract should show the “Place of Origin” information.
IGN-3047 | [ISRAEL User Feedback] In the Data Extract show Re-export info in the following columns:
4+ CONTRACTINGPARTYOFORIGIN
4+ REFERENCE
IGN-3068 | Ephytos should be sending electronically the Issue Date along with the Time Zone in the
(Already XML.
in PROD) Steps:
+ IssueaPC
4+ Open the PC and click the “View XML” button (if the button does not appear, it
should be enabled in the System Settings).
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4 Open the XML and verify that IssueDateTime is coming with 00:00:00 time and the
Time Zone configured in the System Settings.

<?xml version="1.0" encoding="UTF-8" standalone="yes"?>
<ns3:SPSCertificate
xmlns="urn:un:unece:uncefact:data:standard:ReusableAggregateBusinessInformationE
xmlns:ns2="urn:un:unece:uncefact:data:standard:UnqualifiedDataType:21" xmlns:ns3
="urn:un:unece:uncefact:data:standard:SPSCertificate:17">
<ns3:SPSExchangedDocument>

<Name>NULL</Name>

<ID>PC-XX2024-509S93EI7N33</ID>

<TypeCode>851</TypeCode>

<StatusCode>70</StatusCode>

<IssueDateTime>

<ns2:DateTimeString>2024-12-04T700:00: 00“(/n52 :DateTimeString>

</IssueDateTime>

IGN-3279 | Submitted bill note to be modified.
Steps:
4 As NPPO Admin check the configuration named “Enable eBilling for certificates” and
enable it.
4 As NPPO Assistant or Company User create a Certificate Request and submit it
# As NPPO Inspector go to the “Billing” tab
4+ Select a Bill entry and submit the bill.
4 Upon submission there is a note saying Submitted bill date and sent notification
date to exporter: 04-12-2024
DLJBVISIZW
Scbmitted il and sen ntfication 0 exporter 0412203
o, Descrpton o
1 Inspection fees 2 8 iz
IGN-3333 | Non-active Users should not be able to reset the password.
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3 User Manuals

User 1. Log in with your GeNS credentials
Manuals 2. Go to "“Documents” and click the relevant link
Last )
( NPPO profiles
updated
on: Jan
| Decument
2022) i
‘5 Dashboard
B RS . GeNS User Guide - NPPO Administrator
il . GeNS User Guide - NPPO Officer
»  Lstof Exporters . GeNS User Guide - NPPO Inspector & NPPO Import Inspector
: :::fq:;"s'g"“s . GeNS User Guide - NPPO Assistant
B Documents . GeNS eBilling (Manual and Electronic Payment)
Company profiles
| Documents
Export certificates
Administration
List of Exporters . GeNS User Guide - Company Administrator
:s‘:f f:’"“““s . GeNS User Guide - Company User
Beciments . GeNS eBilling (Manual and Electronic Payment)

UN Internal Page 8 of 8 5 December 2024



