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1 Fixes 

 

Reference  Description 

IGN-2916 [GeNS public certificate viewer] Fixes for ReCAPTCHA security and search filters  

 Open GeNS login page 

 Click “Find an issued certificate” 

 
 Fill in the required fields: Certificate Number, Place of Issuance, Date of Issuance, 

and apply the ReCAPTCHA validation 

 Then, click “Search” button to download the issued certificate. 

 

2 Enhancements 

Reference  Description 

IGN-941 Add new column “Parent company” in the list of exporters  

 Login as NPPO Admin, then click “Administration” then click “Companies” 

 Add New Company and fill in the company details 

 Assign an exporter to the company  

 Then, click “List of exporters” and search for the linked exporter 

 A new column added to display the Parent Company linked to the exporter 
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IGN-1690 Add new configuration ” Separate packages with commas in certificate report” 

 Login as NPPO Admin 

 Click “System settings” then double click the configuration ” Separate packages 

with commas in certificate report” 

 Enable the configuration  

 Login as NPPO Assistant, create a Draft certificate  

 In the commodities tab add a commodity line with different number of packages 

e.g., 15.0 Bunch, 50.0 Box 

 The separator of the packages with commas at the printed certificate. 

 
  

 If the NPPO Admin Disable the configuration ” Separate packages with commas in 

certificate report” 
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 Then the number of packages will be separated by “of” 

 
 

IGN-1972 [Madagascar USER FEEDBACK] Allow to attach inspection reports for imported certificates 

 Login as NPPO Admin 

 Click “System settings” then enable the configuration “Enable uploading report 

attachments to imported certificates” 

 
 Then, login as NPPO Import Inspector 

 Click “Received” certificate folder, then open received certificate 

 Click “Import Inspection Attachments” tab 
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 Then click “Browse” select the inspection document then click “Upload” 

 The file will be saved in GeNS import side. 

 
 

IGN-1981 [PACIFIC USER FEEDBCK] Print certificate of company registration. 

 Login in as NPPO Admin 

 Click “Administration” then “System settings” 

 Enable the configuration “Company registration certificate” 

 
 Click “Administration” then click “Companies” folder 

 Select the company you want to produce a registration certificate, then double click 

the selected company, or click “Edit” 

 Note: you can produce company registration certificate for “Registered”, or “Manual 

registration” status for companies 
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 See below the company registration template. 
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IGN-2620 Display a message in hub tracking for Paper and Electronic destination 

 Log in as NPPO Officer, Issue a certificate to a HUB registered country 

 The destination Country connected to hub will get a delivery number and sent 

Electronically 

 
 Issue a certificate to a country not registered to the HUB 

 Countries that are NOT connected to HUB will not have a Delivery number and Hub 

will show a warning message: “The country is not registered or not enabled to receive 

electronic Phytosantary Certificates in the HUB.” 

 The issued certificate will be Paper sent 

 
  Issue a certificate to destination country registered to HUB and have a transit country 

that is not registered to HUB 

 The issued certificate will be Electronically sent 

 Please see screen shot below. 
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IGN-2708 [ISRAEL USER FEEDBCK] Printed certificate to have the text "This document is digitally signed" 

instead of the signature field 

 Login as NPPO Admin 

 Enable the configuration “Show the certificate signature as digitally signed” 

 
 Login as NPPO Officer, Open “Ready for Issuance” certificate, then Issue the certificate 

 Print the Issued certificate. At the bottom of the printed certificate you can see the 

signature as “This document is digitally signed” instead of NPPO Officer signature. 
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IGN-2832 Improvement to the Cache for the system 

IGN-2939 Add the eBilling document to GeNS Documents folder for NPPO Roles and Company roles 

 Click “Documents” folder 

 Then click GeNS eBilling (Manual and Electronic Payment) 
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3 User Manuals 
 

Reference  Description 

User 

Manuals  

(Last 

updated on: 

Jan 2022) 

1. Log in with your GeNS credentials 

2. Go to “Documents” and click the relevant link 

NPPO profiles 

 

 
 

Company profiles 

 

  
 

 


